








2”The World Bank recently decided to ask an important question: Is 
anyone actually reading these things? They dug into their Web site 
traffic data and came to the following conclusions: Nearly one-third of 
their PDF reports had never been downloaded, not even once. 
Another 40 percent of their reports had been downloaded fewer 
than 100 times. Only 13 percent had seen more than 250 downloads
in their lifetimes. Since most World Bank reports have a stated 
objective of informing public debate or government policy, this seems 
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vahvistaminen – inside & 
outside





”Kollegat eivät aina osaa 
arvostaa Twitterin käyttöä, 
mutta itseäni motivoi halu 
vaikuttaa paremman 
ympäristön tilan puolesta. 
En tee täällä vain töitä 
kahdeksasta neljään, vaan 
siksi, että voisin jättää 
jäljen”
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